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1. RC, 64-year-old male with URI symptoms. The patient had a blood pressure of 180/80 which was missed, also history of diabetes, hypertension. We spoke about this patient. The patient’s COVID test was positive. No observation. No lab. No workup was done. No one answered the phone.

2. ZU, 11-year-old with history of migraine headaches, treated with Toradol. No workup was done because of history of migraine headaches, under the care of neurologist. Family did not answer the phone. Mother was happy with the care.

3. DD, 49-year-old with COVID testing. The patient did have a positive COVID. No treatment was offered. No one answered the phone.

4. CA, 22-year-old with earache, history of COVID, diagnosed with otitis media, treated with Amoxil. The patient was happy with Dr. Klein.

5. PD, the patient presented for COVID retesting and still had a positive COVID test. No treatment and was placed back in quarantine.

6. GO, 40-year-old with COVID symptoms. Positive COVID testing. No treatment was given. The patient was not happy because no treatment was given in the emergency room, still with cough, low-grade temperature and fever.

7. TH, 29-year-old with sore throat, cough, and chest congestion. The patient did have COVID. No treatment was given. Chest x-ray was declined per Dr. Klein. The patient did not answer the phone.

8. PD, 38-year-old with positive COVID testing and URI symptoms. No treatment was offered. The patient was frustrated because she does not know what to do now since she is still having symptoms. She is going to see her PCP on Tuesday.

9. CG, 46-year-old, was going to be seen because he thought the needle had broken in his leg, but found out that it was a retractable needle, so they left. He was happy with the ER staff.
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10. DF, 49-year-old with COVID symptoms. Positive COVID testing. Declined workup and no treatment was offered.

11. CA, 22-year-old with earache, history of positive COVID. Treated with Amoxil for otitis media.

12. KR, 23-year-old presents with COVID testing. COVID test was negative. Treated with Amoxil for URI. No one answered the phone.

13. TH, 29-year-old with cough, sore throat, chest congestion. Workup and COVID test were negative. Diagnosed with bronchitis. Treated with Tessalon and Z-PAK. Happy with the care and doing better.

14. CR, 41-year-old woman with positive COVID. No chest x-ray was done and no medication was offered. She did not answer the phone.
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